Policies

Cancellation policy:

If you must cancel your registration, please contact us immediately. If you notify
us within a week (7 days) or more before your program starts, you will get full
credit towards another Pro Touch Program offering. Any cancellation notices less
than a week (6 days or fewer) prior will result in a 50% credit towards another
Pro Touch Program offering.

Late Registration Policy:

If you register less than one week (7 days) before the start of the program, a
10/20% late registration fee will be added to the regular pricing.

Program Switch Policy:

If you need to switch your scheduled Pro Touch offering to another date or
location, a $20 fee will be applied.

Rainout Policy:

If Pro Touch has to cancel your session due to a weather forecast, you will
be given credit for that day(s) towards another Pro Touch Program offering.

Program Shirt Policy:

As part of our program, your player will receive a Pro Touch T-shirt at the

beginning of each program. Once given these shirts, players are required

to wear them throughout the program. If a player shows up without a shirt

for any reason after being given one, they must purchase another for $20.
Additional shirts may also be purchased for $20.

These Policies were updated on 4th April, 2024, and are effective as of that date.



